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what has been undertaken as research in probation has not met the minimum standards of research and thus does not materially contribute to our knowledge." Banks et al. (1977) arrived at a similar conclusion regarding special and intensive probation programs.
Among the principal avenues for future research regarding probation and parole are the following: (1) the development and testing of a conceptual framework for probation, (2) exploration of actual probation department practices with respect to the delivery of services to clients and/or their placement in programs or private treatment facilities, (3) controlled experiments to assess the effectiveness of innovative programs and policies, and (4) examination of the relations between probation and/or parole departments and other community service agencies and the effects of interagency cooperation or the lack of it on probation and parole outcomes.
Restitution and Community Service
Restitution is an old legal concept curently enjoying renewed popularity as a promising alternative sentence that "does something" to the offender, is less expensive than probation or incarceration, and benefits the actual or symbolic victim. It is "a sanction imposed by an official of the criminal justice system requiring the offender to make payment of money or services to either the direct or a substitute crime victim" (Hudson and Galaway 1978, p. 1). The symbolic substitute is usually the community. This type of restitution is often termed community service and is increasingly treated as conceptually and programmatically distinct.
Several rationales support restitution and community service sentences. Some assert that restitution can be rehabilitative in that it can assist defendants to accept responsibility for their acts, can lead to a consideration of the consequences of their actions for crime victims, can offer a meaningful experience to offenders, thereby changing their attitudes and behavior, and can provide a constructive way for offenders to alleviate guilt feelings that arise from their criminal behavior. Others argue that restitution is useful as a deterrent to crime (Tittle 1978) and as a just punishment (McAnany 1978, Schafer 1970).
Systematic restitution and community service programs are new and varied; they appear to be feasible, but their impact on offenders is unclear. Evaluations and research on them are under way, and findings are limited (see Martin, in this volume). Programs differ with respect to the goal (i.e., offender benefit, victim benefit, or community benefit); the timing (e.g., as a form of pretrial diversion, probation, or a condition of parole); the victim eligible for payment; the amount, type, and conditions